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Student Privacy Policy (Accessible)

We collect, use, and disclose your information when you use our website https://www.steppingstonesrecovery.co.uk/.  Below we tell you about your privacy rights and how the law protects you.

How we use your Personal Information
We use your Personal Information (your name and address) to contact you, and to provide and improve what we offer.   We may contact you by email, telephone, or SMS.  
By using our website, you agree to the collection and use of information in this Privacy Policy.
We will never sell your data.

Usage Data
We may also collect information that your browser sends whenever you visit our website.

Tracking Technologies and Cookies
We use Cookies and similar tracking technologies to track activity, to store certain information and to improve and analyse our website.
A cookie is a small file placed on your Device. You can instruct your browser to refuse all or some Cookies or to indicate when a Cookie is being sent.  
Cookies help us to provide our website and its features.  They allow us to remember the choices you make when using the website, such as your login details.  This avoids you having to re-enter the same information each time you visit the website.  
They also help us to authenticate users and prevent fraudulent use of your account.  We can only use the cookies you have agreed to, for example essential cookies only.
We may also use web beacons on our website or emails.  This is a small file which allows us to analyse how many people visit a page, or a section of that page.

Sharing Personal Information
We will only share your Personal Information with trusted partners who are employed by us and for the purpose of providing, maintaining, monitoring and analysing visitors to our websites.
We may need to share your Personal Information with the police or to comply with our legal duties.

Keeping your Personal Information
We will keep your Personal Information only for as long as necessary and for the uses given in this Privacy Policy.  We will keep and use your Personal Information to meet our legal commitments, agreements, and policies, and to solve disputes.  Please see our Data Protection policy for more information on how we keep your personal information secure.

We will also keep usage data for our own analysis, for example to strengthen our security, improve the website, or where we are legally committed to do so.


Transfer of your Personal Information
Your Personal Information is processed in our college office, and in other places where people or companies employed by us are located.  This may mean that your Personal Information may be transferred to and maintained on computers outside the UK.  By agreeing to this policy, you agree to that transfer.  We will take reasonable steps to make sure that your Personal Information is not transferred to a country with insufficient controls and security.

Security of your Personal Information
The security of your Personal Information is important to us but remember that the Internet is not 100% secure. We use tools to protect your Personal Information; however, we cannot guarantee its absolute security.  Access to our tools is strictly controlled and SSRC staff receive regular training on security. We work with our IT Support to protect our IT infrastructure as much as possible and we have achieved Cyber Accreditation.

Use of your Personal Information by other companies
Google, Facebook, Wix have their own privacy policies, please refer to their websites for more information.  

GDPR 
Our Data Protection Policy shows how we follow the law, maintain good practice, and protect you and Stepping Stones Recovery College.  This is available in the office if you wish to read it. We will seek to keep your Personal Information confidential.  You have the right to see your Personal Information, to ask for it to be corrected or deleted. Please contact us if you would like to see or ask for any changes to your Personal Information.   

Links to Other Websites
Our website may contain links to other websites that are not operated by us. If you click on a third-party link, you will be directed to that third party's site. We strongly advise you to review the Privacy Policy of every site you visit.
We have no control over and no responsibility for the content, privacy policies or practices of any external sites or services.

Changes to this Privacy Policy
We may update our Privacy Policy from time to time. We will notify you of any changes by posting the new Privacy Policy on the website and via email and/or a prominent notice before the change is made.

More information about Student Privacy
More information, including definitions, is available in our full Student Privacy Policy.
Contact us
If you have any questions about this Privacy Policy, you can contact us:
· By email: reception@steppingstonesrecovery.co.uk
· By phone number: 01344 300333

Reviewed: September 2025
Next review: December 2026
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